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VAN DUYN UPDATES
NOTE FROM ADMINISTRATION

We hope this newsletter finds you well.

As the end of Summer is quickly approaching and we embrace for the beginning of Fall - COVID-19 unfortunately 
continues to be a risk to our residents and staff. As evidenced by the local community positivity rate, the delta variant of 
COVID-19 is more infectious and is leading to increased transmissibility when compared with other variants. With the 
delta variant being more contagious, our greatest defense is the COVID-19 vaccination as well as strict infection control 
practices.

As of this coming September 27, 2021 - the New York State Governor’s Office  along with the New York State 
Department of Health has mandated the COVID-19 vaccination for ALL health care workers including those in long 
term care/nursing homes. This is for the safety of our colleagues, residents, families and loved ones. Van Duyn along 
with its partnered pharmacy is able to vaccinate ALL staff and residents. We continue with weekly vaccination clinics on-
site to ensure all staff are vaccinated by the September 27th mandate deadline.  The scientific data remains  clear that the 
greatest defense against COVID-19 is the vaccination and we will remain vigilant with offering this around the clock.



LET’S CELEBRATE!
Van Duyn Center is celebrating some recent administrative new hires over the past several months:

Hailey Murray - Assistant Administrator
Hailey has served in the role of Director of Operations for the past year and is currently completing courses for her 
nursing home administrator license. Hailey is committed to the residents and families of Van Duyn as evidenced over 
the past year with her continued hard work, attention to detail and dedication to quality. We are excited for Hailey to 
continue to lead in her new role as Assistant Administrator.

Patricia Terranova - Director of Operations
Patricia comes to Van Duyn with over 10 years of experience as a Director of Social Services. Patricia always puts the 
needs of the residents and families first and is committed to becoming a future nursing home administrator.

Detrick Birks -Director of Concierge Services
Detrick is a veteran of the United States Army with 12 years of active-duty service and a recent graduate of Syracuse 
University with a Master’s Degree in Social Work. As Director of Concierge Services, his goal is for the concierge 
department to provide courteous, responsive, respectful, and knowledgeable customer service to all facility guests and 
their families to ensure they have the best possible experience during their stay.

Benjamin Jenkins- Director of Business Office
Benjamin comes to Van Duyn after previously working as a practice manager. His experience in both the orthopedic and 
psychiatric office setting allows him to bring new knowledge and insight to the Van Duyn business office.

Brenda Ramirez- Director of Food Service
Brenda brings over 25 years of direct health care food service experience in the long term care industry. Not only is 
Brenda a terrific cook herself, but she has demonstrated her knowledge and leadership in dining services during her 20+ 
years as a Food Service Director in the Syracuse area.

Mark Jordan- Director of Human Resources
Mark brings over 19 years of experience in the healthcare and pharmaceutical industries. Most recently, he served as 
the Human Resources Manager for a bio-pharmaceutical company where he managed all aspects of the HR department 
including payroll, employee relations, compensation, on-boarding, and recruiting. Prior to that he worked in healthcare 
where he focused on new employee orientation, on-boarding, recruiting, and managing clinical education.

Our RN Managers!
Judy Manzo - 3N     w Jo-Ann Port - 3S     w Candyce Williams - 4N   w Rosalind Little - 4S

Melissa Abram - 5N    w Caprece DeRosa - 5S     w Susan Greer - 7



A SHOUT OUT TO OUR VACCINE HEROES!

AROUND VAN DUYN

In an effort to increase our 
COVID-19 Vaccination 
rates, Van Duyn put together 
raffles for staff! Once staff got 
vaccinated, staff members were 
entered into raffles for a chance 
to win gift cards!

Take a look at some of our 
winners!

A look at what our residents have been up to!
Our Recreation Therapy Department continued their hard work with bringing engaging activities to our resi-

dents during the year as well as welcoming loved ones for resident visits.



COVID-19 Protocols - Visitation
Important COVID-19 Protocols:
-All residents admitted require a negative COVID-19 test result prior to admission
-All new admissions/re-admissions are screened/monitored every shift for 14 days
-New admissions/re-admissions are tested via antigen testing on day of admission. They will also have an Antigen 
COVID-19 test performed on day 4 of admission/re-admission.
-Unvaccinated residents will be on a 14 day quarantine upon admission to the facility
-All residents receiving dialysis will be tested for COVID-19 weekly
-Routine testing of unvaccinated staff should be based on the extent of the virus in the community. Fully vaccinated staff 
does not have to be routinely tested.
-Health checks for all HCP and other facility staff will be completed at the beginning of each shift. This includes all 
personnel entering the facility regardless of whether they are providing direct patient care
-Staff with signs or symptoms of COVID-19, whether fully vaccinated or not, must receive a COVID-19 test immediately, 
along with any other medically-appropriate testing (e.g. viral respiratory pathogens), and are expected to be restricted 
from the facility pending the results of COVID-19 testing.
-Residents who have signs or symptoms of COVID-19, whether fully vaccinated or not, must be tested immediately. 
While test results are pending, residents with signs or symptoms should be placed on transmission-based precautions 
(TBP) in accordance with CDC guidance. Once test results are obtained, the facility must take the appropriate actions 
based on the results.

Testing of Staff and Residents in Response to an Outbreak:
An outbreak is defined as a new COVID-19 infection in any healthcare personnel (HCP) or any nursing home-onset 
COVID-19 infection in a resident. In an outbreak investigation, rapid identification and isolation of new cases is critical in 
stopping further viral transmission.

Upon identification of a single new case of COVID-19 infection in any HCP or residents, all HCP and residents, 
regardless of vaccination status, should be tested immediately, and all HCP and residents who test negative should be 
retested every 3 days to 7 days until testing identifies no new cases of COVID-19 infection among HCP or residents for a 
period of at least 14 days since the most recent positive result.

VISITATION Restrictions:
When a new case of COVID-19 among residents or staff is identified, the facility will immediately begin outbreak 
testing and suspend all visitation (except end-of-life and compassionate care visits) until at least one round of testing is 
completed. Visitation can resume based on the following criteria:
 A. If the first round of outbreak testing reveals no additional COVID-19 cases in other areas (e.g., units) of the 
facility, then visitation can resume for residents in areas/units with no COVID-19 cases. However, the facility will suspend 
visitation on the affected unit until the facility meets the criteria to discontinue outbreak testing.
 B. If the first round of outbreak testing reveals one or more additional COVID-19 cases in other areas/units of the 
facility, then the facility will suspend visitation for all residents (vaccinated and unvaccinated), until the facility meets the 
criteria to discontinue outbreak testing which requires 14 consecutive days of no new staff or resident COVID positive test 
results.
------>Virtual visits are available when in-person visitation is restricted by emailing visitation@vanduyncenter.com or 
calling Kendra at (315) 449-6066 
------>If you would like to be added to the facility robo call contact list regarding COVID-19 updates - please email 
hmurray@vanduyncenter.com



Van Duyn Family Council
The Van Duyn Center Family Council President, Donna Morgans, would like to share the below letter with 
all families that wish to participate/join the family council.

VANDUYN CENTER FOR REHABILITATION AND NURSING 
FAMILY COUNCIL 

 
My name is Donna Morgans and I am the Chairperson of the Family Council.  The mission of this 
group is to: 
 
1.  Provide sensitive and caring support for families and friends of new and long-term residents; 
 
2.  Comfort, inform, and motivate friends and relatives of nursing home residents;  
 
3.  Improve the quality of life, well-being, and happiness of all residents of this nursing home; 
 
4.  Provide input on nursing home decisions and act on shared concerns and problems; 
 
5.  Promote positive attitudes toward aging and the role of nursing homes in long-term care. 
 
I encourage you to join us. 
 
Due to our inability to meet at Van Duyn, meetings are currently being held online. They are 
held at 7pm on the third Thursday of each month and will last no more than one hour.  All are  
able to actively participate from the comfort of your own homes.  There is access using a 
phone, as well as tablets, laptops or desktop computers.  I look forward to having you join us in 
actively working together to provide the best possible care and support for our loved ones. 
 
If you have any questions or would like to information to join us please contact me by email at 
dmmorgans@gmail.com. 
 
 
 


